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Malecsoft was established in 2010 and Merged with PTS whom was
established in 2007 as a regional independent solutions and services
company in 2013 and called now MSC to be dedicated to unparalleled
excellence in the ICT and infrastructure services markets. PTS offers a broad
range of complementary services designed to make facilities run safely,
reliably and cost effectively.

The merge brought the capital to0.1M KD Company established in Kuwait
under the objective of becoming a dedicated Technology hands on Service
Company in Middle East, North Africa and wherever our services required.

MSC delivers on customer commitments knowing that our success depends
on making your facility a success. Through all of our services, our core
values underpin everything we do—you can count on MSC for a
commitment to safety, regulatory compliance, the delivery of cost effective
solutions, flexibility to respond to your goals.

This Statement of Qualifications demonstrates our capability. for skills,
technical know-how, and depth of resources to deliver excellence. We live
up to our reputation through world class leadership, a culture of
excellence, and an environment of integrity and trust.



To be a major player in the ICT integrated solutions
and services in the MENA Region .

To provide cutting edge solutions, innovate and
provide quality services, while achieving and
maintaining product differentiation and high level of
satisfaction to our clients
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To place highly qualified professionals and services to corporations
and organizations that would fit their knowledge and skills, helping
its market create their future and providing the local and
international business communities with competent effective
staffing solutions.

The firm shall work with clients from a wide range of industries to
align people and business, recommending our expertise in the field
of ICT Resources, thereby rendering the appropriate manpower
compliment with our clients' strategies to achieve best business
performance.
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PTS provides a dedicated trained team, who is capable of providing
technical services and after sales maintenance to the following
products and solutions:

Voice Communication Systems.

Facility Management, Warehousing, Inventory & Asset Management
Systems adopting RFID.

Managed Services. Data Center solutions.
Data Networks and Network Security . Surveillance Solutions.

Voice Applications. Low Voltage and structure cabling .
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Current Presence
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Future Presence

Through 2016 -2017, 7 Countries, approximately 50
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To place highly qualified professionals and services to corporations
and organizations that would fit their knowledge and skills, helping
its market create their future and providing the local and
international business communities with competent effective
staffing solutions.

The firm shall work with clients from a wide range of industries to
align people and business, recommending our expertise in the field
of ICT Resources, thereby rendering the appropriate manpower

compliment with our clients' strategies to achieve best business
performance.
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Mal- esoftis considered one of the leading IT companies that

provide turnkey solutions and system integration.

Our main business activities in Kuwait are:
¢ Retail Solutions

¢ Mobility & RFID Solutions

¢ Assets Management & tracking Solutions

¢ Warehouse Management Solutions - WMS
e Human Resource - HR solutions

¢ |dentification Card solutions

e [T Infrastructure Solutions & Services

¢ Low Voltage Security Solutions

Main Business Activities

Victory Arch International
Partners & Distributor

& ;
(A & EPSON
M- |a s Dﬂ, EXCEED YOUR VISION

MOTOROLA

Zebra

&)

o)
FU] ITSU Store Electronic Systems SUPREMA

Honeywell |||||‘I|| /N
i CISCO DELTA \Guard

SCIENTIFIC CORP.

JABLOTRON  {®iTalyGenicom  KA{PZR{ICY 8



Mobility & RFID Solution

VA’'s RFID solutions enable you to advance your business to a new

level of efficiency by providing greater visibility into your inventory as
it moves across the supply chain.
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Assets Management &
Tracking System

The perfect solution For tracking The Company assets
with Barcode & RFID technology.

I\E csoft- presents a complete Fixed Asset & Inventory Tracking
software that enables users to conduct comprehensive, cost-
effective physical audits. Barcode labels, attached to assets and
inventory items, and handheld scanning devices are required to

conduct the physical audit. The process is quick and easy.

TECHNOLOGY
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Warehouse Management Solution
- WMS

VA - WMS is an advanced warehouse management system designed
to support business-critical operations of a modern fulfillment center

by providing a complete end-to-end solution to manage complex and
demanding operations.

The flexibility and configurability of the application allowed for its
utilization in the distribution centers/stores within the entire facilities
and ensured that the operations are using ‘best business practices’.
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Human Resource — HR Solution

E csoft-HR has distinguished itself as

a leading human resource solution with Sty

more than 14+ years of industry expertise

and leadership. In today’s economy, it's HR
important not only to deliver complete fomvines - Mission @"""‘“‘
human resources and group benefits
administration solutions with potential i
soft-cost savings, but to demonstrate real

hard-cost savings, as well. VA HR charges

less than most payroll processing firms, but

delivers much more.




Identification Gard Solutions

The VA Assure ID changes the paradigm of how ID card
personalization software looks, feels and performs. A fresh
new user interface and simplified processes make ID card
template design and data entry a breeze. Its suitable for the :
Photo ID, Access Control, Retail/Pos, Club Membership, Visitor

management, Healthcare, Governments, Colleges & University, ..
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Operating Systems, Server
Hardware & Storage Solutions

With a myriad of operating systems available, Victory Arch can help you
choose the best operating systems, server and storage solutions that best
meet your IT environment and business needs.

l‘%ﬁ offers a broad systems and storage portfolio combined with
decades of experience solving real business problems. With Blade Server
Solution and Server systems, disk, tape and network storage systems,
Victory Arch can offer the right combination of systems to meet the

challenges of your business.

Mobility Solutions

Lets your employees work away from your company’s physical location.
Because Victory Arch has used mobility solutions as part of our business
model, we are the best IT services provider to help your business choose and
implement mobility technology.

Remote offices: are an affordable way to extend your company’s office space.

Remote workforce: technology solutions give your employees access to
IT tools when they are out of office.
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Networking is an integral part of core infrastructure. Victory Arch, IT consulting
services firm can help an chose the best networking solutions.

Structured cabling Is bullding or campus VolIP is an integrated phone solution that eliminates the need for a stand-alone

telecommunications cabling infrastructure telephone system. With a VolIP solution your phone services will operate with

that consists of a number of standardized your IT environment to give your business access to features that are not
smaller elements (hence structured) called ’ available with a traditional telephone system.
subsystems.

Structured cabling falls into six subsystems:

Demarcation Point is the point at which the telephone company network !T Secu riy SG ! ui@ nS

ends and connects with the wiring at the customer premises. It is the umbrella term for layered protection that protects your IT environment
from internal and external threats. Victory Arch, an IT support company, has

Equipment or Telecommunications Rooms house equipment and wiring the experience to help your company create and implement an IT security plan

consolidation points that serve the users inside the building or campus. to protect your company’s IT environment, intellectual and financial assets.

Vertical or Riser Cabling connects between the equipment Policies are written rules that are created to guide the behaviour of your staff
telecommunications rooms, so named because the rooms are typically on when they use your company’s IT environment.

different floors.

Defence in depth planning is the

Horizontal wiring can be IW (inside wiring) or Plenum Cabling connects - - comprehensive IT security plan that an
telecommunications rooms to individual outlets or work areas on the floor, IT consulting company will customize to
usually through the wireways, conduits or ceiling spaces of each floor. ; meet your business’s needs.
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Ouisourcing and

Md.();jcﬂ- Outsourcing services allows you to
L__Solutions
concentrate on your core businesses,

freeing your human and physical resources to
concentrate on your critical tasks. This will results in
savings in your bottom line.

Our Maintenance Contracts lets you take advantage
of our specialized technicians and software
engineers who are well versed in the products

that we sell and the software that we develop or
implement. We can offer you a plan that suits your
needs and that will save you time and effort.
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VA LowVoltage Security Solutions
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Security Camera System - CCTV
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RF Gate Barriers

Plug & Play “
Embedded Software

Arm length from 2.5 TO 6 meters 8 w:']\l
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VA LowVoltage Security Solutions
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